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IMPORTANT SAFETY INFORMATION
(August 2007)

IMMEDIATE RECALL OF BLOWERS PURCHASED FROM EVENT
DEPOT and INFLAMAT

PLEASE READ THIS NOTICE IMMEDIATELY.
Dear Valued Customer:

We are writing to tell you that Intertex, Inc./B-Air Blower has discovered that several of their
blowers sold in Europe do not comply with European Safety Standards. In order to correct this
problem and bring these particular blowers into compliance with current Safety Standards your
blowers must be returned to the current distributor (Event Depot) in order that arrangements can
be made to correct the existing problem.

You cannot use any of the blowers that are listed below until they are repaired.
What are the blowers that are involved in this Recall and Repair Program?
The blowers affected by this problem are the following models:

PANDA 1.5HP (#PP230V) THRU SERIAL # PP230-12655

BIG BEAR VORTEX FAN % HP (BB-1 230V) THRU SERIAL # BB-1-13742

SUPER BEAR 2.0 HP (BP-2 230V) THRU SERIAL # BP-2-10297
GRIZZLY 1.0 HP (GP-1 230V) THRU SERIAL # GP-1-13513

Why are the Blowers being replaced?

The problem that exists deals with the cord/plug and the absence of the ground wire portion of the
plug. Unfortunately, if the cord/plug is forced into the receptacle incorrectly, it can cause electric
shock and is very dangerous and could be life threatening. Changing the plug/cord to include the
correct grounded cord will fix this problem.

What do | need to know about the Recall and Repair of the blowers?

At our cost, we ask that you immediately contact (Event Depot or Inflamat) to make arrangements
to have your blowers picked up and returned to them in order that your blowers can be

repaired. Once repaired, the blowers will be returned to you at our cost. We estimate that this
process of repairing your blower[s] will not take longer than a couple of weeks. All costs associated
with shipping and repairing the blower will be paid by Intertex, Inc./B-Air Blower. Event Depot’s
telephone number is +49(0)6352-700850. Inflamat’s telephone number is (0034) 964 65 70 93.
Intertex, Inc./B-Air Blowers telephone number is (818) 242-2441.

It is extremely important that you cease using these blowers immediately so that no one is exposed
to risk of injury. We apologize for this inconvenience.

If you have received this notice, your blower needs to be repaired immediately.

What do I do if |, or my customers, have questions?

Please do not hesitate to call Event Depot, Inflamat, or Intertex, Inc./B-Air Blowers in order that we
can all assist you in completing these necessary repairs. On behalf of all of us, we would like to
thank you in advance for your support in this matter and for your business over the years.

Sincerely,

Intertex, Inc. / B-Air Blowers
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