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353. Contact with manufacturers regarding bulletins

There have been some instances recently where manufacturers’ bulletins have not been sent to the
controller. Clearly, when the device is on a fixed location the manufacturer should know where to
send the bulletin, however, as travelling devices change ownership or controllers change postal
address’, the line of communication can be lost.

It is recommended that all controllers establish contact with the manufacturer (where possible)
and request any relevant bulletins.

There are numerous websites that regularly post bulletins on the Internet, links to many of these
sites can be found on http://www.ltci.co.uk/LTC_Ride_ Technical Bulletins.htm.
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