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PRODUCT INFORMATION BULLETIN

Abstract of Issue: On January 17,2004, *-T:-t^d:ry occurred on a CliffHanger ride operating in Florida'

As a result of the incident, Dartron required cliff Hanger ride owners to cease operation-.of cJjtr Hangen

until they complied with the requirements of Dartron sur.ty Bulletin sR-5K-002. Additionally, the US

consumer product Safety commission recommended that cliff Hanger rides not be operated until their

investigation was complete. on February 
-21,20M, 

cp_sc accepted Darfron's Action Plan and approved

Cliff Hanger rides to operate but only ,rpon upproval by lartron of measures taken by the ownerVoperators

in accordance with Dartrln Bulletins SR-S(-OOZ, 003, and 004 (see www.dartronrides'com)'

Reason for release: To inform.cliff Hanger owners/operators, inspectors and State authorizing authorities

of Dartron requirenJnts that rnust be met beiore a cliff Aanger ride ian operate. Page 2,3, 4 and 5 of this

bulletin provide a guide for inspecting the CliffHanger car suspension components'

Action to be taken: Before a CliffHanger ride is allowed to operate, it must comply with the following:

l. The owner/operator must present a Darforrapproved safe To operate form (see page 6)' The

Dartron Safe To Operate irorm verifies that itr Cnf Hanger complies with Darton requirements

including NDT inspection and that the strrhllal integnty of ttre .gusset 
joint has not been

compromised. It ulro verifies that a Dartrorrapptou.d back-up device is in place' These

requirements are found in Safety Bulletins sR-5K-002 and SR-5K-003'

2. Car hangers must be capable of insertion into lower hanger blocks-without force, and by April I'

2004, all Cliff Hangers must haue cur rack pins cabled to rack turnbuckles (see Bulletin # SR-sK-

004).
3. When the cliff Hanger meets the requirements of numbers I and 2 above, it is approved to operate'

The Cliff Hanger .i U" inspected to the drawings attached as Pages 2, 3, 4 and 5 of this bulletin'

Any configryation shown is approved if insalied correctly and not showing any indications of

distress.

Detail of issue: page 2,3,4 and 5 provide inspection guides for approved back-up devices and approved

g,r.*tl"t"t.""figurations. Page 6 is a sample Darron Safe To operate form.
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Dartron Industries. Inc.

In accordance with Safety Bulletin # SR-5K-002 Dartron has received a NDT Masnetic
Particle and a Back Up Device Report for Cliff HanDevi

Gusset Joint Uncompromised on car:

Allowable defects were found on cars:

t 2 3

|  2 3  4

Action Required

Action Required

Action Required

Rejected car hanger stems were found on cars:
t 2 3 4 5 6 7 8 9 l 0 N o n e

Rejected car hangers must be replaced with a new car hanger purchased from Dartron Industries.

Summarv of NDT action taken:

Successfully Completed Inspection:

Rejected: Status of Rejected Stems:

Summarv of Back Up device installation:

Original Cable

Retrofit Strap

Information provided by:

Cliff Hanger S/O # owned by complied with the NDT

and backup device requirements of Safety Bulletin # SR-5K-002 on the date of and is

determined by Darron lndusffies,Inc. to be safe to operate.

J. Robert Coil - President
Dartron Industries. lnc.


